
Significantly enhance the reach of your vaccines with the 
combination of XiFin Empower CareALERTS and our extensive 
network of thousands of participating pharmacies.
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Contact us to learn how we 
can help you meet your goals.

The New Immunization Is Recommended 
and Both Vaccines Are Administered
Empower CareALERTS is a purpose-built technology designed to facilitate 
the time-sensitive and accuracy-dependent process of determining 
vaccination eligibility in pharmacies, maximizing immunization 
opportunities for both scheduled appointments and walk-ins. 

A Vaccination Story
Leverage Technology to 

Expand Your Vaccine’s Reach

A Patient Walks Into a 
Pharmacy for a Vaccination
XiFin® Empower CareALERTS® combines one of 
the pharmacy industry’s most robust immunization 
databases with proprietary data mining to deliver 
prompts that are patient- and vaccine-specific.

Co-Administered Vaccine 
Opportunity Identified!

Empower CareALERTS deploys targeted, 
in-workflow alerts for patients who are 
clinically eligible for co-administered or 
companion vaccines. 

The Pharmacist Leverages 
Workflow to Submit a 
Vaccination Claim
Empower CareALERTS streamlines the pharmacy 
workflow by using the pharmacy management system 
(PMS) or billing system to notify pharmacists of their 
patient’s clinical and financial eligibility for a vaccine.

DATA THAT FUELS 
CareALERTS

• Medical Claims Data

• CMS Direct Connection

• 56 State and Jurisdictional 
Immunization Registries

• Advisory Committee on 
Immunization Practices 
(ACIP) and the Center for 
Disease Control (CDC)

Positively impacting immunization rates 
protects communities from infectious diseases. 
See how technology helps the story unfold.

EMPOWER 
PHARMACISTS

The sophisticated rules engine in Empower 
CareALERTS considers clinical eligibility, 
financial coverage, and business 
requirements to help pharmacists identify 
prospective patients in real-time at the 
point of sale.

The Pharmacist Receives 
an Immediate Response 
for Vaccine Opportunities


